Any questions?
Please give us a call if you would like any
further information.
Contact:
Supporting Older People
Community House, 46-50 East Parade
Harrogate, HG1 5RR
Tel: 01423 531490 (office)
Email: julialightfoot.sop@gmail.com
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LET’S CONNECT
Would a phone call from a dedicated, friendly
volunteer make your day?
Have a talk about things that interest you or just have a
catch up and a chat.
Contact and conversation is an important element of
our wellbeing.
Sometimes it is hard to stay in contact with people—
you may have lost touch with old friends or family or
your health may stop you from seeing people.
A regular phone call from a friendly, trustworthy volunteers can make all the difference. All our volunteers
enjoy listening, talking and getting to know you. They
are all DBS checked.
If you would like to discuss receiving a regular phone
call please telephone
01423 531490
Calls usually last around 30 minutes. They can be
weekly, fortnightly or monthly depending on what works
best for you.

FREQUENTLY ASKED QUESTIONS
How long is my regular phone call likely to take:
Calls usually last around 30 minutes. They can be
weekly, fortnightly or monthly depending on what
works best for you.
How do I apply?
Please telephone 01423 531490 and will arrange to
get things started.
What age do I have to be:
The criteria for Supporting Older People is over 60.
Can I have more than one service?
Yes you can apply for all of our services, our Home
Visiting would be dependent on the availability of
volunteers.
What if I don’t get on with my volunteer?
Very occasionally this can happen and if you feel your
relationship is not working please give us a call at the
office on 01423 531490.
Do I pay for this service?
Let’s Connect is free of charge.

